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"Forsgren, N., Humble, J., and Kim, G. Accelerate: The Science of Lean Software and DevOps:
Building and Scaling High Performing Technology Organizations (IT Revolution Press, 2018), 37-38.
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2 “Moving Past Simple Incident Metrics: Courtney Nash on the VOID”
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* McElreath, Richard. Statistical rethinking: A Bayesian course with examples in R and Stan. Chapman and Hall/CRC, 2018, pg.50
* McElreath, Richard. Statistical rethinking: A Bayesian course with examples in R and Stan. Chapman and Hall/CRC, 2018, pg.52
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